We have taken enhanced health and safety measures for you, our other guests, and our staff members. You must follow
all posted instructions while visiting Wave Country. An inherent risk of exposure to Covid-19 exist in any public place
where people are present. Covid-19 is an extremely contagious disease that can lead to sever iliness and death.
According to the Centers for Disease Control and Prevention, senior citizens and guests with underlying medical
conditions are especially vulnerable.

How is Wave Country working to ensure the safest visit
possible for our guest?

Implement Daily Wellness Checks: Staff members will undergo a verbal and temperature screening
upon arrival each day. Team members are sent home if their temperature exceeds 100.4 °F.

Face Masks: Staff members are required to wear a face covering in virtually every area of the park if
they do not interfere with safely performing their job responsibilities. Guests are encouraged to wear face
coverings, especially in areas where social distancing can be challenging but it is not mandatory. Due to
safety, face coverings are not permitted while in the water or on slides.

Guidance for our Daily Visitors: We will make multiple announcements daily to remind our visitors
about the importance of social distancing, restrictions in place and guidelines for usage of Wave Country.

Practice Social Distancing: Guests are guided by signs to stay at least six feet from others and limit
interactions with those who are not in their party. Visual cues and signage are provided throughout the
park to assist guests with social distancing practices. Deck layouts are modified to ensure distancing in all
lounging and dining areas. Barriers have been put in place at entry and retail locations to limit contact.

Please Note: Social Distancing is a shared responsibility between our guests and Wave Country. We
provide guidance, but we count on our guests to follow this guidance in order to maintain the safest
conditions for all guests and staff members.

Promote Hand Hygiene & Respiratory Etiquette: Additional hand sanitizing stations are placed
throughout the park, and signs are displayed to encourage all employees and guests to wash their
hands often and cover their coughs and sneezes.

Clean, Disinfect and Sanitize on a Continuous Basis: The CDC states, “disinfection with
chlorine...should inactivate the virus in the water.” The water in all attractions at Wave Country is treated
with chlorination to maintain the healthiest water conditions. Staff members are assigned additional duties
that support cleanliness throughout the park, including disinfection of handrails, tubes, doorknobs,
ladders, and counter tops. We have multiple bathrooms, these bathrooms will be closed and cleaned every
hour on a rotation that ensures a bathroom will be available and clean.

Manage Waterpark Capacity: We will be operating under an 800-person capacity. This number may
change as we evaluate our ability to adequately ensure that social distancing is being maintained. Once
we reach the 800-person capacity we will stop the line. As guests leave, we will allow additional guests to
enter.

Closure: We will be closed on Mondays to perform deep cleaning activities and super chlorinate pools.



